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Message from Our President and CEO
Dear Friends and Family of Saint Francis Healthcare System,
For the past two years, our focus as a Healthcare System has been COVID-19. While the pandemic has profoundly impacted
how we care for patients and the communities we are called to serve, I want to take a moment to highlight our
accomplishments achieved during this turbulent time.
The past year has been exceptional — because of the hard work and dedication of the Saint Francis Family. In 2021, we
welcomed many new Medical Partner physicians and advanced practice providers, offered insurance through Saint Francis
Health Plans (a very successful ﬁrst year!), opened the newly constructed Saint Francis Clinic Jackson, expanded services at
Saint Francis Medical Center Poplar Bluff and so much more!
Perhaps most remarkable this year was a renewed focus on what it means to Be the Blue. Each member of the Saint Francis
Family has a responsibility to our Mission and Ministry, but Be the Blue has much more to do with our culture of excellence,
teamwork and service. Our colleagues and providers come to work each day with ﬁne-tuned skills, passion for helping others
and dedication to nationally recognized, high-quality care. We care for all who enter our doors with dignity and compassion,
and we go outside the walls of the Healthcare System to serve our local communities. To Be the Blue is to be a reﬂection of
our calling begun by our founding Franciscan Sisters.
In ﬁscal year 2021, the Healthcare System provided more than $80 million in community beneﬁt. We provided food to Jefferson Elementary School, hosted diaper and
school supply drives and donated Thanksgiving meal boxes to Saint Francis colleagues and charities in need. We also began a three-year ﬁnancial commitment to the
Catholic Social Ministries Food Pantry, a joint effort between St. Mary Cathedral Parish and Old St. Vincent’s Chapel of Ease in Cape Girardeau.
In addition to extensive community service outside the walls of the Healthcare System, Saint Francis began an exciting project to address population health issues and
the social determinants of health in South Cape — South Side Farms. The project will address sustainable employment, food security, higher education, safer living
environment and homeownership (equity). The project has passed planning and zoning with a positive vote from the Cape Girardeau City Council. We eagerly await
the next stages of approval for the project.
For nearly 150 years, Saint Francis has served southeast Missouri through exceptional, patient-centered care. What started as hospital-based services has grown to
include an expansive network of clinics and providers across our region. Over the next ﬁve years, Saint Francis will continue to grow and provide enhanced services to
residents across the region.
As always, I look forward to the good yet to be for Saint Francis Healthcare System!

– Dr. Maryann Reese
President and Chief Executive Ofﬁcer

The past year has been exceptional –
because of the hard work and dedication
of the Saint Francis Family.
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Messages from the Bishop and Board Chair
Message from

Message from

Dear Friends,

Dear Friends,

The Bishop
When I was a pastor, our parish had a program called
"Together We're Better." Parishioners would purchase gift
cards from local stores, and the parish would receive ten
percent back from every purchase. It required a conscious effort to remember to
purchase the cards, and it was an easy way to raise funds for the school and parish. The
motto — "Together We're Better" — was rather catchy. Many of us are familiar with
another phrase – "United We Stand." When we are united, as a country, as a parish or, in
this case, as a hospital community, we are able to accomplish so much more. We are
better when we are united.
The theme of the annual report is Be the Blue, focusing on what it means to be part of the
Saint Francis Family and the work we are called to do each and every day. Be the Blue
invites all colleagues to share in the spirit of compassion of the Franciscan Sisters of
Wheaton, IL, who came to Cape Girardeau and founded what is now Saint Francis
Medical Center. Be the Blue invites every colleague to encounter Jesus in the sick, just as
St. Francis did when he encountered a leper. He was able to overcome his initial repulsion
and allow that moment to be an encounter with Christ. From that initial encounter, his
compassion for the sick has been the legacy of the Franciscan family for more than 800
years.
Be the Blue is a statement of hope that each member of the Healthcare System is
committed to the Mission and does what is necessary to enhance the vision. To Be the
Blue is to embrace the Mission and vision!
I am grateful to Maryann Reese for her leadership as President and Chief Executive
Ofﬁcer. I also thank the members of the Healthcare System Board and Health
Development Services Board for their efforts to further the Mission and vision of Saint
Francis Healthcare System. Let everyone involved Be the Blue and do their part to
contribute to this beautiful legacy of healthcare.

The Board Chair
What do I think of when I hear Be the Blue?
As an investment advisor, I think of the best of the best
blue-chip stocks. Blue-chip stocks are reputed for their quality, stability and reliability.
Much like the nationally recognized, high-quality care Saint Francis provides to all,
blue-chip stocks are highly sought after.
To Be the Blue is to be the best. At Saint Francis, our colleagues are professional, friendly,
knowledgeable, caring and compassionate — truly the best of the best!
Be the Blue is an acknowledgment of the adage that we are stronger together. In order to
be a successful Healthcare System and fulﬁll the Mission we have been called to do, it
takes every member of the Saint Francis Family. We must all Be the Blue.
I am proud to represent the Saint Francis Family even if my contributions are small
compared to the lifesaving, award-winning work done each and every day by more than
2,500 colleagues across our region. To be the Saint Francis Family is to Be the Blue.
As I close my ﬁnal Annual Report letter for my tenure as Board Chair, I want to share my
sincere appreciation for the Saint Francis Family. Thank you for all you have done and
continue to do for our great Healthcare System. Congratulations for all you do to Be the
Blue. It has been my great pleasure to serve as Board Chair for the past three years.
I look forward to continuing to serve the Healthcare System for many years to come.
Sincerely,

With the assurance of my prayers, I am,
Sincerely yours in Christ,

– Most Reverend Edward M. Rice
Bishop of Springﬁeld-Cape Girardeau Diocese
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– Kevin A. Govero
Board Chair

Healthcare System Board

The Saint Francis Healthcare System Board works closely with the
Executive Team to move strategic development forward with a
long-term vision of ensuring excellence at every level of the
organization.

Front Row:
(Left to right) Gina K. Raffety; Dennis Vollink, Secretary/Treasurer;
Kevin A. Govero, Chair; Maryann Reese, President and Chief Executive
Ofﬁcer; Steven K. Dirnberger, Vice Chair; Laura L. Younghouse; Adam Kidd

Back Row:
Be the Blue means faith-based care provided by the
most compassionate and capable professionals I know.

–Adam Kidd

(Left to right) Kathy Swan; Mike Himmelberg; Joey McLane;

James H. Bollinger Jr., DDS; Janet E. Varnon
3

Health Development Services Board

The Health Development Services Board oversees the for-proﬁt arm
of Saint Francis. The Board works to increase the scope and character
of healthcare services, as well as expand opportunities to new and
existing markets.
Be the Blue means our Christian faith permeates the
Saint Francis Family from the time one enters an ofﬁce to
entering the Medical Center in Cape Girardeau. One is
always reminded who the Great Healer is and that is
comforting.
–Judith R. Wilferth
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Left to Right:
Adam Kidd; Judith R. Wilferth; John A. Layton; Danielle Poyner;
Mike Himmelberg; Maryann Reese, President and Chief Executive Ofﬁcer;
Harry E. Rediger; Kevin A. Govero, Chair; Marvin E. Adams Jr.;
Laura L. Younghouse; Clyde Nenninger; Kimberly Likens; Daniel S. Presson;
Jeffrey S. Hotop

Executive Team

The Executive Team coordinates strategy and provides organizational
oversight for Saint Francis. The Team oversees the day-to-day
operations to ensure quality care for patients in the communities
served by Saint Francis.

Be the Blue means having the privilege to be a part of
something larger and making a difference in the lives of
others on a daily basis.

–Lori Sturgill

Front Row:

(Left to right) Lori Sturgill, Chief Information Ofﬁcer; Jason Bandermann, Vice President Saint Francis Medical Partner Operations - Northeast; Justin Davison, Chief Financial
Ofﬁcer; Maryann Reese, President and Chief Executive Ofﬁcer; Jim Burke, Chief
Administrative Ofﬁcer and General Counsel; Christy Shawan, Vice President - Saint
Francis Medical Partners Operations - Southwest; Andrew Godbey, MD, MSPH,
President - Saint Francis Medical Partners and Saint Francis Health Plans

Back Row:

(Left to right) Alex Ogburn, Vice President - Saint Francis Medical Partners; Jimmy Wilferth,
Vice President - Foundation and Marketing; Gerry Salter, Vice President - Specialty
Practices; Jason Snow, Vice President - Human Resources; Stephanie La Pierre, Chief
Performance Improvement-Clinical Ofﬁcer
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Foundation Board

The Foundation Board oversees strategy and ﬁduciary matters of the
Saint Francis Foundation. The Board volunteers their time, talents and
treasure. They oversee ﬁnancial investments, help cultivate major gifts
and strategize growth and development of the organization
Be the Blue means being part of a Christian family with the ultimate goal of improving
the lives of people in our region. Saint Francis provides much more than medical care. We
are working for individual and community needs, and the list of concerns has no end. The
Blue is each person afﬁliated with conquering our communities needs and achieving
the goals set forth by Saint Francis.

–Angie Womack

6|

2021 Annual Report

Front Row:

(Left to right) Debbie Balsano; Angie Womack, Secretary; Maryann Reese, President and
Chief Executive Ofﬁcer; Lori Fowler, Chair; Deacon Tom Schumer, Vice Chair; Requi Salter;
Laurie Fitzgerald

Back Row:

(Left to right) Carlos Robles, MD; Sagar Patel, MD; Jimmy Wilferth, Vice President Foundation and Marketing; Garrett Ozbun, Andrew B. Boldrey, MD, FAAP; Duc T. Nguyen,
DO

Not Pictured:

Jason Coalter, Treasurer; Tucker Davis; Ken Oberlohr and Lynn Richardet

Message from Our Vice President of the Foundation
Dear Friends,
Our Saint Francis Foundation continued to thrive despite the adversities 2021 presented. Hosting events and fundraising efforts
continued to be a challenge, but through challenges, our fortitude and passions only grew stronger.
We joyfully endured a rain-soaked Friends Golf Tournament and happily trudged through a sloppy Color Dash 5K and Fun Walk. We
delayed and then made virtual our Friends Gala Auction. All things considered, we did very well clearing the hurdles so we could continue
to serve those in need.
An old German saying states, "what does not kill you makes you stronger." My response: AMEN! The Saint Francis Foundation is stronger
than ever before. We are stronger because of you — our donors, volunteers and friends who believe in our Mission.
We look ahead to a new year and the excitement of new opportunities to serve and, yes, even new challenges to overcome. GOOD! That is
what we will say when things do not go as planned. GOOD! That is what we will say when the new challenges test our plan, our strength
and even our faith. These will all be opportunities for us to get better, grow and trust in the One who provides and allows it all to happen anyway.
We are in the business of healing, wellness, quality and love and invite you to come along for
the ride. You will not be disappointed as we continue to change lives and be a light in this dark
world. 2022, we got this!

We look ahead to a new year and the excitement of
new opportunities to serve and, yes, even new challenges
to overcome.
–Jimmy Wilferth
Vice President – Foundation and Marketing

The Caring Fund Surpasses $1.5 Million in Funds Distributed Since Inception
The Saint Francis Caring Fund reached a signiﬁcant milestone in 2021, surpassing $1.5 million in funds distributed. The Caring Fund was established in 1994 by colleagues in
the Lab who wanted to set aside money to help their co-workers when they encountered ﬁnancial emergencies or crises.
During FY21, 48 colleagues received $82,700 in assistance for various needs, including the loss of an immediate family member, assistance with rent or mortgage payments,
help with utility costs and many other urgent needs.
Colleagues who serve on the Caring Fund Committee take their roles reviewing requests very seriously. Roxanne Bert, Hospital Billing, says, "It is one thing to 'know' that there
are hurting colleagues, but it is another to 'see' how much they are hurting. It is a joy to be able to help bridge the gap." Aaron Massey, Ferguson Medical Group, added, "I enjoy
being able to help our fellow colleagues. You truly never know what someone is going through."
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The Friends of Saint Francis Board
The Friends of Saint Francis Board is responsible for "friend raising" and
fundraising. The Board hosts several events and provides patient services
and ﬁnancial assistance to Saint Francis and the communities it serves.
Top Row:
(Left to right) Susan Tomlin; Blake Driskell, Golf Co-Chair; Gordon Powers; Jimmy Wilferth, Vice
President of Foundation and Marketing; Phil Moore, Golf Chair; Ryan Bandermann; Corey Baker
Bottom Row:
(Left to right) Christy Farrow; Lindsay Bingaman, Secretary; Todd Marchi, President; Beth Keller, Vice
President and Development Chair; Matt Ewasko, Treasurer; Kimberly Likens; Laura Parker, Gala Chair;
Nicole Nguyen, Gala Co-Chair
Not Pictured: Christy Parrish, Historian/Social Chair; Heather Short; Matt Welker; Laura Propst,
Administrative Advisor

The Friends Gala Virtual Auction
The Friends Gala became a virtual auction for its sixth year and ran for two
weeks in August, raising more than $100,000 for the Foundation.
Jimmy Wilferth, Vice President of Foundation and Marketing, said of the event,
"The circumstances are different this year, but the needs remain the same. The
money and resources raised provide not only the much-needed rehab,
medicine, equipment and general ﬁnances necessary to regain optimal health
after a signiﬁcant life event but also hope.”
Contributions raised beneﬁt funds offered through the Foundation. The
CardiacCare fund provides cardiac rehabilitation and other necessary services
and equipment for patients unable to afford them. The CancerCare fund helps
cancer patients in need with nutritional supplements, medicine, transportation
and lodging.
Save the Date for the 2022 Friends Gala on Saturday, March 5, at the Drury
Plaza Conference Center. Visit thefriendsgala.org to purchase a table today or
call 573-331-5791.
Be the Blue encompasses all of us within the Saint Francis team to provide the best overall
care/experience to our patients and community members, regardless of our position/job title. In
times of joy, times of sadness or just times when you need a person to listen or provide
guidance, we are all dedicated to serve as we are called.

–Matt Ewasko
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The Friends Golf Tournament
The Friends held their
annual golf tournament
on August 20 at the
world-class Dalhousie
Golf Club. The turnout
for the four-person
scramble included 212
golfers and 30
volunteers. More than
$130,000 was raised for community efforts to feed hungry children in the
area. These efforts beneﬁt the Summer Tiger Bites Feeding Program and the
Jefferson Elementary School Backpack Program during the school year.
Friends Board members and other volunteers staffed the tournament.
There were morning and afternoon ﬂights, and afternoon golfers got a
bonus shower when a downpour hit the course. A few dropped out, but most
were dedicated to the cause and forged ahead, not letting the weather deter
them.
We hope you can join us at The Friends Golf Tournament on Friday, August
19, at Dalhousie Golf Club. Sponsor a golf team today! Call 573-331-5791.

Auxiliary Board
The Auxiliary Board is a volunteer group dedicated to helping Saint
Francis patients and families through its fundraising and volunteer
efforts.

(Left to right) Teresa Lukefahr, Volunteer and Auxiliary Coordinator; BJ Bowman, Entrance Services
and Linens; Mona Nenninger, Recording Secretary; Judi Owens, President; Jimmy Wilferth, Vice
President Foundation and Marketing; Betty Carroll, President Elect; Judy Heisserer, Corresponding
Secretary; Connie Laurentius, Creative Crafts; Judy Criddle, Treasurer

Inspire Boutique
Celebrates First Anniversary!

Auxiliary and Volunteer
Contributions

Inspire Boutique is a unique retail experience with a purpose and recently
celebrated its ﬁrst anniversary in November 2021. All purchases beneﬁt the
Saint Francis Foundation and its Mission to support Saint Francis Healthcare
System in its ministry of healing, wellness, quality and love.

Saint Francis Volunteers and Auxiliary Members are an army of caring,
giving individuals who donate their time and talents to the organization.
They ﬁll many roles throughout the Medical Center and do so with a smile
and a kind word.

This retail destination
helps inspire others to
"purchase with a
purpose." Inspire
Boutique offers
women and children's
clothing, bath and
body items, jewelry,
homewares, ﬂoral
arrangements,
religious items and other unique gifts. All purchases make a difference in
patients' lives in our local community and people worldwide.

You may see
volunteers stafﬁng
an information
desk, acting as a
Boutique salesclerk,
transporting a
patient, monitoring
a surgery waiting
area or delivering
supplies. Volunteers
are visible throughout the hospital, but their roles are not always front and
center. They also thrive behind the scenes making ﬂoral arrangements,
preparing goodies for bake sales, assisting clinicians in patient care areas or
meeting to discuss ways to be even more helpful to Saint Francis. Their many
contributions demonstrate what it means to Be the Blue!

Inspire Boutique is operated by the Saint Francis Auxiliary and is staffed
primarily by volunteers who help make Saint Francis a better place for
patients, colleagues and the community.
Visit Inspire Boutique online at sfmc.net/Inspire or call 573-331-5489.

Feel like you are missing out on all of the fun? Apply online at
sfmc.net/volunteer or call 573-331-5166.
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PHYSICIANS

New Medical Partners

MD, FAAP, DABOM
Pediatrics

Julie Benard

Adam Cox

DO
Emergency Medicine

Fadulelmola M. Fadul

Mark E. Farrenburg

Adil Ghaffar

Dennis N. Glascock

Daniel L. Grifﬁn

Mary Grace Grifﬁn

Cape Physician Associates

Saint Francis Medical Center

Cape Pulmonology and Sleep Medicine

Cape Neurology Associates

Cape Primary Care

Cape Cardiology Group

Saint Francis Medical Center

Saint Francis Medical Center

MD
Neurology

MD
Nephrology

DO, FACC
Electrophysiology

DO
Intensivist

MD
Emergency Medicine

MD, FACS, FACC
Cardiothoracic Surgery

James E. Miller

Catherine M. Rapp

Jennifer L. Rippon

Rahul Thampi
MD
Endocrinology

MD
Medical Oncology and Hematology

Saint Francis Medical Center

Cape Thoracic & Cardiovascular Surgery

Advanced Orthopedic Specialists

Saint Francis Medical Center

Cape Diabetes & Endocrinology

Cape Medical Oncology

Christine Bone

Kristerpher D. Brimberry

Vivian J. Crites

Ferguson Medical Group Sikeston

Kneibert Clinic

MD
Orthopedics

DO
Intensivist

DO
Hospitalist

Alicia Henao Uribe

ADVANCED PRACTICE
PROVIDERS

Justin Hornbeck

MD
Pulmonary Medicine

Lisa Baker

FNP-C
Family Nurse Practitioner
Cape Physician Associates

Meredith J. Gruenwald

LMSW
PMHNP-BC
Licensed Master Social Worker Mental Health Nurse Practitioner

Stefanie W. Hall

FNP-BC, CNM
Certiﬁed Nurse Midwife

APRN, FNP-BC, FNP-C
Family Nurse Practitioner

Cape Care for Women

Advanced Orthopedic Specialists
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Amanda J. Johnson

FNP-C
Family Nurse Practitioner
Saint Francis Clinic Poplar Bluff

Candice R. Crow
APRN, NP-C

Family Nurse Practitioner
Saint Francis Health Plans
Wellness Center

Brittney Dirnberger

Larina J. Ditto

APRN, FNP-C
Family Nurse Practitioner

LCSW
Licensed Clinical Social Worker

Cape Gastroenterology Specialists

Immediate Convenient Care

Melinda Taylor

APRN, FNP-C

Family Nurse Practitioner
Immediate Convenient Care

MSN, FNP-C

RN, NNP-BC
Neonatal Nurse Practitioner

Carrie F. Leimbach

Julie M. Koppeis McTearnen
APRN, FNP-BC
Family Nurse Practitioner

AGACNP-BC
Gerontology Acute Care NP

MSW, LCSW
Licensed Clinical Social Worker

FNP-BC
Family Nurse Practitioner

Ferguson Medical Group Sikeston

Cape Neonatology Specialists

Farmington Physician Associates

Cape Trauma Specialists

Kneibert Clinic

Immediate Convenient Care

Nephrology Nurse Practitioner

Rachel L. Peck

Amy Featherston

Kelli A. Woodﬁn

Expanding Access to Our Community
Saint Francis Clinic Jackson and Saint Francis
Medical Center Poplar Bluff

We are excited to grow throughout the
region and provide enhanced services for the
communities we are privileged to serve.
–Dr. Maryann Reese
In Poplar Bluff, Saint Francis has expanded services and renamed its facility
Saint Francis Medical Center Poplar Bluff, located at 225 Physicians Park
Drive. The Medical Center in Poplar Bluff houses an Ambulatory Surgery
Center, primary and specialty care, pediatrics, high-acuity urgent care with
extended hours and onsite ancillary services such as lab, imaging and
pharmacy. Additionally, the Medical Center will provide counseling, audiology
and physical therapy services.

Saint Francis Clinic Jackson, located at 2130 E. Jackson Boulevard, opened
its doors Monday, August 9, and offers primary care, counseling services,
onsite lab and imaging and extended urgent care hours on nights and
weekends. The $7.5 million and 23,000 square foot new construction was
one of the area’s largest projects undertaken during the height of the
pandemic. The new clinic brings all Saint Francis primary and urgent care
services in Jackson under one roof in a beautiful, state-of-the-art facility
that best meets the needs of patients and the Jackson community.

“In Poplar Bluff, our services are unparalleled in the community, and our
physicians are known and trusted, sometimes for generations,” says Christy
Shawan, Vice President of Saint Francis Medical Partner Operations –
Southwest. “By providing comprehensive services in one location, Poplar Bluff
and the surrounding communities beneﬁt from the high-quality and
patient-centered care Saint Francis offers across our region.”

“Our goal is to provide exceptional care to our patients,” says Jason
Bandermann, MBA, Vice President of Saint Francis Medical Partner
Operations – Northeast. “Primary and urgent care services are essential for
keeping patients out of the hospital and keeping their costs low. These new
facilities will provide patients a spacious, state-of-the-art care experience,
all in the comfort of their home community.”
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2020-2021 | Patient Safety and Quality Outcomes

98 %

94 %

86 %

Infuenza Prevention

Stroke

Saint Francis requires all colleagues to be
vaccinated for the ﬂu to prevent possible
exposure to our patients. Colleagues with a
medical or religious exemption are required to
wear a mask at all times during cold and ﬂu
season.

With a stroke, time lost is brain lost. Identifying
the signs of a stroke and treating stroke
efﬁciently and safely are critical.

100%

80 %

72 %

Percentage of patients who came to the
Emergency Department with stroke symptoms
who received brain scan results within 45
minutes of arrival (Higher percentages are better, July

Percentage of healthcare workers given
inﬂuenza vaccination (Higher percentages are better,

through December 2020)

October 2020 through March 2021)

69 %

51 %

57 %

Sepsis

Pregnancy and Delivery

Sepsis is a complication from a severe infection
that can cause organ damage and even death if
not identiﬁed and treated quickly. Our sepsis
treatment is better than state and national
averages.

Our Family BirthPlace follows best practices
and strategies that foster the best care for both
the mom and baby. One of those best practices
is to avoid elective deliveries, inducing labor
before 39 weeks of gestation without medical
necessity. Saint Francis outperforms Missouri
and the U.S. when it comes to discouraging early
elective deliveries.

0%

2%

3%

Percentage of patients who received
appropriate care for severe sepsis and septic
shock (Higher percentages are better, July through December

Percentage of mothers whose deliveries were
scheduled one to two weeks early when a
scheduled delivery was not medically necessary

2020)

(Lower percentages are better, July through December 2020)

HOSPITAL COMPARE
Medicare's Hospital Compare reports on timely and effective care
in key areas of quality. Patients can learn how often Saint Francis
Healthcare System and other hospitals perform recommended
care for people with speciﬁc conditions. Quality data in this
section can be found online at medicare.gov/hospitalcompare.
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SAINT FRANCIS

MISSOURI

NATIONAL

(HOSPITAL COMPARE)

AWARDS AND RECOGNITION
Leapfrog Hospital Safety Grade' A'
For the SEVENTH time in a row, Saint Francis Medical Center received a Leapfrog Hospital Safety Grade 'A' for fall 2021.
This national award recognizes the Medical Center's achievements in protecting patients from harm and providing the
safest healthcare.

American College of Radiology Breast Ultrasound and Ultrasound-Guided Biopsy Accreditation
Saint Francis Medical Center was awarded a three-year accreditation in breast ultrasound and ultrasound-guided biopsy
following a review by the American College of Radiology (ACR). ACR is the nation's oldest and most widely accepted
accrediting body, with more than 700 accredited sites and 30 years of accreditation experience. This recognition represents
high-practice standards in all the latest tools for early detection and breast cancer treatment.

American College of Cardiology's NCDR Chest Pain-MI Registry Platinum Performance Award
The Heart Hospital received the American College of Cardiology's NCDR Chest Pain — MI Registry Platinum Performance
Achievement Award for 2021. Saint Francis is one of only 212 hospitals nationwide to receive the honor. The award
recognizes the Heart Hospital's commitment and success in implementing a higher standard of care for heart attack patients
for four consecutive years.

Get With The Guidelines® Stroke Gold Plus Quality Achievement Award
Saint Francis Medical Center received the American Heart Association/American Stroke Association's Get With the
Guidelines® — Stroke Gold Plus Quality Achievement Award for the second consecutive year. The award recognizes the
hospital's commitment to ensuring stroke patients receive the most appropriate treatment according to nationally
recognized, research-based guidelines based on the latest scientiﬁc evidence. This award represents four cumulative years
of exceeding the reporting metrics.

Missouri Association for Healthcare Public Relations and Marketing Show-Me Excellence Awards
The Missouri Association for Healthcare Public Relations and Marketing (MAHPRM) recognized the Healthcare System's
Marketing department with 16 Show-Me Excellence awards in the association's annual competition. This statewide honor
recognizes an institution's efforts to educate and inform the community about health-related issues and services. Entries are
judged in 22 categories by experts with extensive public relations and marketing experience.
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BY THE NUMBERS FY21

561

TOTAL KNEE &
HIP REPLACEMENTS

40

MEDICAL PARTNER
LOCATIONS

36,018

EMERGENCY ROOM
PATIENTS

5.3

5,756

1,058

LEVEL III NICU
DAYS

AVERAGE LENGTH
OF STAY (DAYS)

BIRTHS

68,566

8,499
SURGERIES
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CANCER PATIENT
INTERACTIONS

9,486

HOSPICE VISITS

7,032

HOME HEALTH
VISITS

COMMUNITY BENEFIT COST
(in millions)

11,434
COVID TESTS
PERFORMED

1,619

$1.0

$1.0

MONOCLONAL
ANTIBODY INFUSIONS

53,004

751

$7.4

$13.1

$58.2

TOTAL PATIENT
DAYS

TRAUMA CASES

UNREIMBURSED MEDICAL CARE

914,420

LABORATORY TESTS
PERFORMED

33

COUNTIES
SERVED

Unpaid Medicare,
Medicaid, and other
Public Programs

Subsidized Health
Services

Charity Care

Health Professional
Education

Other
Saint Francis provided $81 million in total
community beneﬁt in FY21.
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ST. LOUIS

ILLINOIS

Saint Francis Health Plans

Ste.
Genevieve

MISSOURI

Perry
Cape
Girardeau

Madison

Saint Francis Health Plans can help you maintain a healthy workforce. We created a
solution that combines high quality with low costs and various advantages that we are
passing on to employers. We hope you agree – it is a combination worth a conversation.

Bollinger
Wayne

Scott
Mississippi

Stoddard
Butler
New
Madrid

Managed
Cost

Open
Network

High
Quality

Professional
Support

Tier 1 beneﬁts apply to nearly all
providers in the local area

Nearly 2,125 provider locations in
the 12-county Tier 1 area

Nearly 1,300 specialist and
ancillary provider locations

Members receive the best beneﬁts when
seeking care within the Tier 1 service area

Learn more at saintfrancishealthplans.com
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ARKANSAS
Nearly 900 primary care
locations

Pemiscot

TENNESSEE

Members can receive comprehensive coverage
if care is needed outside the local area

KENTUCKY

Dexter Case Study

After meeting with various insurance providers, Saint Francis Health Plans was
selected as the new insurance plan, effective July 1, 2021.
James credits affordability, multiple plan offerings and partnership as key
factors in choosing Saint Francis Health Plans over other options. Through
Health Plans, the District has been able to offer multiple plan designs at
affordable rates, transparency and ﬂexibility with claims incurred, assistance
with cost management of the self-funded program and a larger network for
employees to receive extensive care from across southeast Missouri.
Dexter has seen a participation increase this school year since switching to
Saint Francis Health Plans. With 83 percent of staff participating, James shares
that feedback has been excellent.
“A large concern from our staff was the thought that they would no longer be
able to use current providers afﬁliated with other health systems,” James
claims. “This has proven not to be a problem. Saint Francis Health Plans has
been able to offer us expansive and affordable coverage at all regional
providers.”

In February 2021, Dexter R-XI School District was faced with every
employer’s annual dilemma — continue with their current health
insurance offering or establish a new plan for their employees. In the
previous year, Superintendent Amy James noted that the insurance plan
the District had in place had become limited and expensive. James
decided it was time to ﬁnd a new health plan to better meet the needs of
District employees, spouses and dependents.
She began the process with the Insurance Committee of the School
District, evaluating the current plan, individuals enrolled and claims. The
Committee worked to identify non-negotiable items, such as plan
offerings, affordability and accessibility, taking employee opinions into
account. “The feedback gathered from what employees were looking for
in an insurance plan played a vital role in the entire process,” notes James.

Once the plan was effective, Saint Francis Health Plans held a mandatory
Wellness Screening for employees and spouses. The screening included blood
work, blood pressure, body measurements and skin cancer screenings free of
charge as part of the health plan. Employees could also schedule primary care
visits and preventative screenings, such as mammograms and colonoscopies, at
the event.
“Health Plans staff arrived timely and set up stations; there was no wait time
for staff,” says James. “We were very appreciative of how smoothly the event
ran.” In addition to free health screenings, Saint Francis Health Plans will offer
quarterly education for staff. Over time, James hopes to see improved health
and wellbeing for all Dexter School District employees.
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An Unexpected Battle with COVID-19
With unknown underlying medical conditions, Will Rhodes of Jackson, 43-year-old father and ﬁancé,
found his life taking a drastic turn after contracting COVID-19 in February 2021. Finding himself in
the hospital for over a month, his story is a true testament to what one can go through following a
COVID diagnosis.

Tell us about the beginning stages of your
course with COVID.
“I contracted COVID at the beginning of February 2021. I
was coming off of nine days of working at Procter and
Gamble, so even though I had started to feel bad, I
figured it was tiredness from working. I passed our
temperature checks daily but when I got to work I knew
something was not right. My supervisor recommended I
go home and monitor my symptoms. From there, I could
not eat or get out of bed and had a bad cough and fever.
My fiancé tested positive for COVID the next day, so I did
a drive-thru test and tested positive. The doctor gave me
medications and treatments to take at home, but it did
not seem to help. The next morning I tried to get out of
bed to get something to eat and collapsed. At that
point, I agreed to go to the hospital.”

What was your experience like in the COVID
Care Unit?
“When I got to my room, they began taking my vitals
and put me on oxygen. It was not long before the room
filled with people. They were drawing my blood, giving
me IVs and putting a high-flow nasal cannula on me
with a mask over it. The doctor told me it was up to me,
but her recommendation was intubation. My only
request was to call my fiancé and children to let them
know I loved them because, honestly, I was scared I was
not going to wake up again. When I woke up, I was
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having what they call ICU delirium. I was stuck in the
hospital, unsure of what day it was and struggling to do
simple things like swallowing or talking. I lost 30
pounds, and my beard was shaved off. Facetime with my
fiancé and kids was nice, and the nurses and medical
staff were amazing. I decided to stay in the hospital for
inpatient rehab and was moved to the inpatient Tower
to rest, recover and get my oxygen use low enough to
start the rehab process.”

What were your goals through Inpatient
Rehab and how did you achieve those?
“My first goal was to be able to pick up my two-year-old.
My second goal was to be off oxygen when I went
home. I am a big bowler, so my next goal was to be able
to bowl. My last goal was to be able to play guitar again.
Dr. Heidi Hunter and her team were always very
encouraging and creative with the therapies to help
reach my goals. They worked to build up my general
strength — I never had to use a walker again after my
first day. I used a medicine ball to regain my balance for
bowling. I used a donated guitar to build strength in my
hands again. Over time, I reached most of my goals and
passed the evaluations to be discharged from the
hospital on Tuesday, March 9.”

Do you have any long-term effects?
“The brain fog is horrible. I did not drive for a long time
because I would forget where we were going or were we
were. Sometimes, I do not remember my phone number
or what I am doing when going into a room. I still get

tired easily. My oxygen does not drop, but I get winded
if I do anything too strenuous. I still have to sleep with
oxygen and have some shoulder issues from being
turned on the ventilator.

What has your life been like as you have
recovered from COVID?
“I have started to get back into bowling, playing guitar
and being with my family. I am still terrified about
getting sick with COVID again. I try not to go to busy
places, and I wear my mask everywhere because it
makes me anxious without it. I recently was fully
vaccinated, and all my kids who are able are fully
vaccinated. I also post videos on Facebook talking about
rises in cases, vaccines, my experience with COVID and
what people can do to slow the spread.”

Congratulations, Paula Bowers!
Recipient of the 2021 Sister Jane Mission Award
Each year, we recognize a colleague-nominated member of the Saint Francis Family for living our Mission. The Sister
Jane Mission Award is given in honor of Sister Jane Kiefer’s decades of service to the Healthcare System.
At the Feast of Saint Francis Mass on October 4, Dr. Maryann Reese, presented the 2021 Sister Jane Mission Award. This
year’s recipient was Paula Bowers, RN, Clinical Documentation Specialist in Performance Improvement. Dr. Reese and Bishop
Rice both shared remarks in honor of the award recipient and Sister Jane.
Paula has been with Saint Francis for nearly 35 years, and in that time, she has served in various roles across the Healthcare System.
Her award nomination read, “Paula is not limited by her role; the words ‘that is not my job’ do not exist in her vocabulary.” In addition to her role in PI, she regularly goes
above and beyond to deliver excellence and delight our patients. She has served as a resource nurse assisting our bedside nurses throughout the pandemic, vaccinated
our community members and infused monoclonal antibodies for qualifying COVID-positive patients.
Paula exempliﬁes the core values of compassion, stewardship, joy, integrity, faith, hope, excellence and dignity. She is a true example of what it means to Be the Blue
and live our Mission.

Social Media Post

GOES VIRAL
As the second wave of COVID-19 swept southeast Missouri,
Saint Francis made the difﬁcult decision to reopen the COVID
Care Unit on Friday, August 13. In a plea to the community to
take the pandemic seriously, we shared what the Healthcare
System was undertaking. That evening, Be the Blue meant all
hands on deck. The viral post reached 135,508 people with
141,940 impressions and 22,875 engagements. We are
thankful the post brought awareness to the severity of of
COVID to so many across the region.
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Celebrating 20 Years of Service
Celebrating 20 years as the Saint Francis Cancer
Institute, the Healthcare System has offered
comprehensive, patient-centered cancer care for
much longer.
Over the past 20 years, the Cancer Institute has seen the
construction of a dedicated, state-of-the-art Cancer Institute, the
addition of expert medical and radiation oncologists and the
expansion of oncology services, including genetic counseling and
cancer navigation. As an accredited program by the American
College of Surgeons Commission on Cancer, the Cancer Institute
adheres to rigorous standards to provide the highest quality
outcomes. Most importantly, the Saint Francis Cancer Institute
helps patients celebrate more birthdays, anniversaries and special
events with the ones they love.

On September 10, the region's ﬁrst and only Level III Neonatal Intensive Care Unit (NICU)
and the Family BirthPlace celebrated its twentieth anniversary.
For twenty years, thousands of families have enjoyed homelike comfort during childbirth and the ability to stay close to
home when their babies were born sick or prematurely.
Today, the Level III NICU at Saint Francis employs three board-certiﬁed,
fellowship-trained neonatologists and an expert staff of neonatal nurse
practitioners who provide 24-hour coverage to care for premature and critically ill
newborns. Our expert team has dedicated their lives to the care and keeping of
children throughout southeast Missouri.
The Family BirthPlace is designed around the unique needs and desires of expectant moms.
The birthing center offers homelike comforts, such as private,
labor-delivery-recovery-postpartum suites, the latest technology and better access for
mothers and their babies.
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BE
THE

BLUE
What does Be the Blue
mean to you?
Whitney Glueck, RN | Registered Nurse
Family BirthPlace

Be the Blue means being a part of something bigger than yourself. It is about being
surrounded and supported by fellow colleagues and friends who are here to live out the
Mission of Saint Francis. It is about using the knowledge and resources available to promote
a safe and positive experience for our patients. I am so thankful for the support I receive from
leadership, particularly my manager. The heart of serving is shown throughout those who are part of the Blue.

Brooke Whitledge | Radiology Tech
Radiology

To Be the Blue is to be a part of something far bigger than just you. We are called to
meet the needs of our patients, communities and fellow colleagues. Though
sometimes adversity comes, we strive to take on every task together. I have worked
for Saint Francis for nearly six years. Through those years, I have seen many changes,
but one thing remains the same – the Saint Francis Family. Within these walls, we communicate, lend a
helping hand and focus on making sure everyone feels seen. If you feel like you cannot decide what life
has in store for you or where to go next, I encourage you to embrace your heart and be a part of
something bigger – be a part of the Saint Francis Family and be a part of the Blue that is here to change
the lives of everyone who walks through the doors.

LaToya Stephens, RRT | Registered Respiratory Therapist
Inpatient Respiratory Therapy

Keith Huber, CPhT | Pharmacy Technician
Retail Pharmacy

As Christ came not to be served but to serve, He set the supreme example for us to do the
same. Be the Blue means that as we give our talents, resources and work with serving hearts,
we are shining lights to bring healing, wellness and hope to all the patients of Saint Francis.

Ashlee Garland | Senior Financial Counselor
Patient Financial Services

Be the Blue means always knowing you are a part of a big family who has the same goals
for their patients as well as a focus on community and faith.

Angie Hulshof | Secretary
Food and Nutrition Services

Be the Blue means not only living our Mission for our patients but also showing respect and kindness towards
our fellow colleagues.

Jeanine Berry, RN | Charge Nurse
Medical Intensive Care Unit

Be the Blue means we are in this healthcare journey together. It means being supported,
especially as we navigate tough and challenging times. It is not always easy, but we do not give
up. To Be the Blue is not just a job but a Mission to care for those in need. I am grateful for the
opportunity I have been given here to share in that Mission. I am grateful to Be the Blue.

Be the Blue means working with the best!

Lisa Sauer, BS, RRT | Lead Respiratory Therapist
Inpatient Respiratory Therapy

Be the Blue means working with a winning team!

Robin Brugger, RN, BSN, OCN | Oncology Nurse Navigator
Cancer Services

Be the Blue means rolling out the blue carpet for each of my patients to provide
the best care and support that I can.

Joseph Swan | Utility Tech
Environmental Services

Be the Blue is making a difference in our community.

Sarah Reynolds, LPN | Licensed Practical Nurse
Piedmont Physician Associates

Be the Blue means being a member of a team, serving the community and fulﬁlling
a passion for making a difference in our patients’ lives.
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PROVIDE A MINISTRY OF HEALING, WELLNESS, QUALITY
AND LOVE INSPIRED BY OUR FAITH IN JESUS CHRIST

